Privacy Policy
At AIMIA, we see the protection of your privacy to be of the highest importance. We do not
automatically log personal data/information, nor do we link information automatically logged by other
means with personal data about specific individuals.
When you look at our site, our Internet service provider (ISP) makes a record of your visit and logs the
following information for statistical purposes:
● your server address
● the date and time of your visit to the site
● the pages accessed and documents you downloaded
● the site that directed or referred you to us eg. a search engine
● the type of browser you used
● our top-level domain name (eg. .com, .au, .gov, .uk etc)
All visits to the AIMIA website use ‘Cookies’.
An HTTP cookie—commonly referred to as just "cookie"—is a parcel of text sent back and forth
between a web browser and the server it accesses. Its original purpose was to provide a state
management mechanism between a web browser and a web server. Without a cookie (or a similar
solution), a web server cannot distinguish between different users, or determine any relationship
between sequential page visits made by the same user. For this reason, cookies are used to
differentiate one user from another and to pass information from page to page during a single user's
website session. A web server uses cookies to collect data about a given browser, along with the
information requested and sent by the browser's operator (the visitor). Cookies do not identify people,
but rather they are defined themselves by a combination of a computer, a user account, and a
browser.
AIMIA uses cookies in order to provide meaningful reports about our site visitors. However, AIMIA
does not collect personal data about our website visitors. The type of information AIMIA obtains by
using cookies are to determine visitor sessions, identify unique visitors, tracking traffic Sources &
navigation.
No attempt will be made to identify you or your browsing activity except, in the unlikely event of an
investigation, where a law enforcement agency may produce a warrant to inspect our ISP's logs.
We will only record your email address or other details you provide if you send us a message to
request more information, when using our contact form or when registered for one of our events (eg.
our Annual Awards).
Your details will only be used for the purpose for which you have provided them and will never be
added to any mailing list (other than ours). We will not use or disclose them to anyone without your
consent.
Our Privacy Policy and our approach to privacy adheres to the Australian Government's National
Privacy Principles contained within the Privacy Act.
If you have a question about our Privacy Policy, or would like to gain access to information we might
hold about you, please contact us at info(at)aimia.com.au.
You can obtain more information on Australia's approach to privacy from the Australian Privacy
Commissioner's website.

General Terms and Conditions

1. Pricing
All prices for membership, events, awards entries and training are quoted inclusive of GST.
2. Limitation Of Liability
To the extent permitted by law, The Australian Interactive Media Industry Association (AIMIA)
Pty Ltd and its servants and agents are not liable for any loss or damage (including without
limitation loss or damage caused by the negligence of AIMIA, or its servants or agents, and
incidental and consequential loss or damage) arising from or in connection with the supply of
goods or services. AIMIA is not liable for any loss or damage the member or person
transacting with AIMIA may suffer if AIMIA cannot do what it has promised because of events
beyond its reasonable control.

3. Membership Roll-Over
AIMIA membership is provided on the basis of an ongoing membership, bill annually. Each
year upon anniversary members will be invoiced or billed via credit card the annual
membership for that year. Prices may vary subject to nominated price increases for
membership. Members who wish to cancel their membership must do so within 30 days of
being invoiced or billed their annual membership. Outside these times, membership for the
current annual period is not refundable.

4. Event, Training & Award Entries & Cancellation
Event, training and award entries are not refundable unless written/email notice is received at
least 14 days before the event date. Event attendance or training is however, transferrable to
any other AIMIA event or training of similar value within 24hrs of the event or training
occurring. Any member or attendee to events and training may be substituted within 24hrs of
the event or training occurring by written/email confirmation.
Where AIMIA decides to withdraw or move dates of services, refunds will only be given if
events, training and or award entries cannot be delivered within 4 months of the original
dates. Under no circumstances will AIMIA be responsible for attendee flights accommodation,
taxi fares or the like where events, training or awards have been cancelled, however AIMIA
will use its best efforts to inform attendees as soon as if it known if cancellations or movement
of events has to occur.
5. Changes to Speakers or Content Delivery
AIMIA will apply best endeavours to ensure events and training are delivered as advertised,
but if for reasons outside of AIMIA’s control speakers, venues or content delivery changes occur
the attendee hereby indemnifies and holds AIMIA harmless from and against any and all costs,
damages and expenses.

6. Governing Law
The laws applying in New South Wales, Australia, govern these Advertising Terms. The
parties agree to submit to the non-exclusive jurisdiction of the courts exercising jurisdiction
there.

7. General Contact Details
For any enquiries regarding these terms and conditions or enquiries of a general nature please
email info@aimia.com.au or call 02 92487900.

